
05/27/2025 

 

Five Oaks Lakeside Homeowners Association 

Helpful contact information. 
 

• Management Company: 
o Community Focus of NC, Inc. 

PO Box 52395 

Durham, NC 27717 

 

o Web: communityfocusnc.com 

o Robin Conway, Community Manager  

o Phone: 919-564-9134 (Ext 104) 

o Email: robin@communityfocusnc.com 

• You have access to a web portal that will enable you to log in and view and update your 
homeowner information, view account information, compliance violations, report maintenance 
issues, and association documents. To access the site, select Five Oaks Lakeside from the Our 
Communities list at: communityfocusnc.com. Then select LOGIN HERE for your private info. 
 

After hours/weekend emergency repairs:  
see After Hours Emergency on portal 

• Board of Directors: 
o President - Dave Wilkerson - email - davewilkerson@hotmail.com 

o Vice President - Alana Ennis - email - ae9595@gmail.com 

o Secretary - Mary Taylor - email - maryetaylor1947@gmail.com 

o Treasurer – Susan Demeri - email - susandemeri@gmail.com 

o Member at large – Jean Hanson - email - hansonjean48@gmail.com  

In Case of Emergency Call 911 
(Police/Medical/Fire) 

Frequently Called Government and Utility Numbers 

Animal Control Officer 919-560-0630 

 

Duke Energy (customer service) 800-777-9898 

Duke Energy (power outage) 800-769-3766  

 

Durham Fire (non-emergency) 919-560-4242 

Durham Police (non-emergency) 919-560-4600 

Durham Sheriff (non-emergency) 919-560-0897 

Durham One Call 919-560-1200  

Durham Water and Sewer 919-560-1200 

 

NC Driver’s License 919-715-7000 

NC License Plate Agency 919-544-3662 

 

Enbridge (gas) 877-776-2427 

US Post Office (Shannon Road) 919-420-5230 
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